
Terms and Conditions of Business
TPS/CTPS Checker, Managed Checks and API Services

Version 2.0  –  2 August 2026

1.  Introduction and Acceptance

1.1 These Terms and Conditions (the “Terms”) govern your access to and use of the 121prodata website, the 
TPS/CTPS Checker, TPS/CTPS Managed Checks, the TPS/CTPS API and Credits Available API and any related 
services made available by 121prodata Ltd (“121prodata”, “we” or “us”) (together, the “Services”).

1.2 These Terms apply to any individual, sole trader, partnership, limited liability partnership, limited company,  
public limited company or other legal entity that creates an Account, or otherwise uses the Services (the  
“Client”, “you”), and to any individual authorised by the Client to use the Services on the Client’s behalf (an 
“Authorised User”).

1.3 You accept these Terms, and they become binding on you and 121prodata, at the earliest of: (a) ticking the box 
confirming you have read and accept these Terms when creating an Account; (b) 121prodata issuing you or  
your organisation with login credentials or an API key; (c) placing an order or accepting a quotation that refers 
to these Terms; or (d) using any part of the Services. If you are entering into these Terms on behalf of an  
organisation, you confirm you have authority to bind that organisation.

1.4 The Services are provided for business use only. By accepting these Terms you confirm that you are acting for 
the purposes of a trade, business, craft or profession, and not as a consumer. If your organisation places an 
order, quote or statement of work with 121prodata that expressly incorporates these Terms, that document 
takes precedence over these Terms to the extent of any conflict; these Terms then take precedence over any 
other content on the 121prodata website and over any terms proposed by the Client, whether or not the  
Client’s terms purport to override these Terms.

1.5 121prodata may update these Terms at any time by publishing the revised Terms on the 121prodata website. 
The Terms that apply to any use of the Services, or to any purchase, order or renewal, are the Terms published 
on the website at that time. By using the Services after a change is published, the Client agrees to be bound by 
the Terms then in force; if the Client does not agree, it must stop using the Services.

1.6 About us. 121prodata Ltd is a company registered in England and Wales under company number 05832245,  
with its registered office at 14th Floor, 33 Cavendish Square, London, W1G 0PW. Our VAT registration number 
is 921596023 and our ICO (data protection) registration number is Z2480925.

2.  Definitions and Interpretation

In these Terms, the following words have the following meanings, and other capitalised terms are defined where 
they first appear:

“Account” means the online account through which the Client and its Authorised Users access the Services.

“Agreement” means these Terms, together with any Order Confirmation, quotation, the Documentation and, 
where applicable, the Data Processing Terms at clause 8.

“API” means the 121prodata TPS/CTPS API, Credits Available API and any successor or related application 
programming interface made available by 121prodata.

“API Key” means the unique credential(s) issued to the Client to authenticate API requests.
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“Credits” means the pre-paid units of service purchased by the Client and consumed on use of chargeable 
elements of the Services.

“Data Protection Legislation” means UK GDPR, the Data Protection Act 2018, the Privacy and Electronic 
Communications (EC Directive) Regulations 2003 (PECR), and the Data (Use and Access) Act 2025, each as  
amended, re-enacted or replaced from time to time, together with any applicable guidance or codes of  
practice issued by the Information Commissioner’s Office.

“Deliverables” means the output of the Services, including any results generated by checking telephone  
numbers against the TPS/CTPS Register.

“Documentation” means the API documentation, user guides and specifications published by 121prodata 
from time to time.

“Order Confirmation” means any quotation, order form, subscription confirmation or statement of work 
agreed between the parties referring to these Terms.

“TPS/CTPS Register” means the Telephone Preference Service and Corporate Telephone Preference Service 
registers operated by the Telephone Preference Service Limited, against which the Services check telephone 
numbers.

“User Data” means any data, including telephone numbers and any associated personal data, that the Client 
or an Authorised User submits to the Services for checking or processing.

“Virus” means any thing or device (including software, code, file or programme) which may prevent, impair or 
otherwise adversely affect the operation of any computer software, hardware or network.

Headings are for convenience only. “Writing” and “written” include email. A reference to a statute includes that 
statute as  amended or  re-enacted.  Where an obligation is  expressed to survive termination,  that  obligation 
continues to apply after termination of the Agreement for any reason.

3.  Accounts

3.1 To use the Services you must create an Account. You must ensure that all account information provided is  
accurate and complete, and must keep it up to date, including your delivery email address and billing details.

3.2 The Client is responsible for the acts and omissions of its Authorised Users as if they were its own, and must  
ensure that each Authorised User complies with these Terms.

3.3 The Client is responsible for keeping its Account credentials and any API Key confidential and secure, and must 
notify 121prodata promptly on becoming aware of any actual or suspected unauthorised access to, or use of, 
its Account or API Key. Subject to clause 13, 121prodata is not liable for any loss arising from unauthorised use 
of an Account or API Key unless that use resulted from 121prodata’s own breach of these Terms.

4.  The Services and Licence

4.1 Subject to payment of the applicable Fees and compliance with these Terms, 121prodata grants the Client a 
non-exclusive, non-transferable, revocable licence, for the term of the Agreement, to access and use the 
Services  (including  the  API)  for  the  Client’s  own  internal  business  purposes,  in  accordance  with  the  
Documentation.

4.2 121prodata will  use reasonable care and skill  to provide the Services described in the applicable Order 
Confirmation and/or on the 121prodata website. Where Services are provided as a subscription, single-use, 
multiple-use, fixed period or minimum period product, this will be described in the Order Confirmation.

4.3 121prodata may from time to time make changes to the Services, including to the API, provided that such 
changes do not materially reduce the overall functionality of the Services during a fixed or minimum period 
agreement. Where 121prodata intends to make a material change to the API that requires the Client to  
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update its integration (for example, a new API version), 121prodata will give reasonable advance notice and 
will support the previous version for a reasonable transitional period where practicable.

4.4 The Client must not, and must ensure Authorised Users do not, sub-license, resell, rent, lease or otherwise  
make the Services available to any third party, or use the Services to build or support a product or service  
competitive with 121prodata, without 121prodata’s prior written consent.

4.5 Any beta, trial or preview features are made available “as is”, without warranty, may be withdrawn at any  
time, and are excluded from any support commitment or service availability target.

5.  Acceptable Use

5.1 The Client must not, and must ensure Authorised Users do not:

– reverse engineer, decompile or attempt to extract the source code of any part of the Services, except to the 
extent permitted by law;

– probe, scan or test the vulnerability of the Services, or circumvent, or submit requests in excess of, any rate 
limit, usage limit, security control or access restriction;

– use automated means to access the Services other than through the documented API in accordance with the 
Documentation;

– share API Keys or Account credentials outside the Client’s own organisation;

– submit any User Data that 121prodata has no lawful basis to receive or process, or that infringes the rights of 
any third party;

– use the Services for any unlawful purpose, or in a way that would cause the Client or 121prodata to breach 
the Data Protection Legislation, including using the outcome of a check as the sole basis for a claim of 
compliance with PECR where other requirements (for example, consent-based rules or the soft opt-in) also 
apply; or

– use the Services in any manner that could damage, disable, overburden or impair 121prodata’s systems.

5.2 A result from the TPS/CTPS Checker, Managed Checks or API confirms only whether a number was recorded 
on the TPS/CTPS Register at the time of the check. It is a compliance aid, not a guarantee that any particular 
call  or  message is  lawful.  The Client  remains solely  responsible for  ensuring its  own marketing activity 
complies with the Data Protection Legislation, including obtaining and maintaining consent where required 
and screening against any other suppression lists it is required to use.

5.3 121prodata may apply reasonable rate limits to protect the Services, and may throttle or temporarily suspend 
access where it  reasonably suspects excessive,  abusive or automated use outside normal business use. 
121prodata will where practicable give notice before doing so.

5.4 API usage limits. The Client must submit requests to the API, whether for single number checks or bulk or  
multiple number checks, in accordance with any pacing, rate, batch size or other usage limit specified in the  
Documentation from time to time. 121prodata may update those limits by updating the Documentation, and 
doing so does not require a change to these Terms. Submitting requests in breach of a usage limit specified in 
the Documentation is a breach of clause 5.1, and may result in throttling or suspension under clause 5.3 or  
clause 12.

6.  Fees, Credits and Payment

6.1 The Client must pay the fees set out in the applicable Order Confirmation or on the 121prodata pricing page  
(the “Fees”), plus any applicable VAT or other taxes and duties.
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6.2 Chargeable elements of the Services are provided on a Credits basis. The Client must have sufficient Credits 
allocated to its Account before a chargeable check or API call is performed. Credits are allocated on receipt of 
ccleared full payment. Save as required by law or expressly stated in an Order Confirmation, Credits are non-
refundable and unused Credits do not carry a cash value.

6.3 Where the Services are provided on a subscription basis (a monthly subscription, however described in the  
Order Confirmation, for example as an unlimited-use, large user or other named tier), the subscription will  
automatically renew for successive periods of the same length unless either party gives notice of non-renewal 
in accordance with the notice period stated in the Order Confirmation, or otherwise at least 30 days before 
the renewal date. A monthly subscription is subject to any volume limit or fair use policy set out in the Order 
Confirmation; where the Client’s actual use materially exceeds what is contemplated by the subscription, 
121prodata may charge the excess on a Credits basis or move the Client to a different subscription tier, in  
either case on reasonable notice.

6.4 121prodata may suspend Account access for Clients paying by standing order, BACS or invoice on credit terms 
who fail to make full payment, including all applicable taxes and duties, by the scheduled payment date.

6.5 121prodata may, at its discretion and following appropriate credit checks, offer credit terms for certain  
Deliverables, as set out in the applicable quotation. If the Client fails to pay by the due date, the overdue 
amount will bear interest, both before and after any judgment, at 8% per annum above the Bank of England 
base rate from time to time, calculated on a daily basis from the due date until payment is received in full, in  
accordance with the Late Payment of Commercial Debts (Interest) Act 1998. This is without prejudice to 
121prodata’s right to charge statutory compensation and to suspend the Services under clause 6.4 and clause 
12.

6.6 The Client is liable for any reasonable costs 121prodata incurs in recovering overdue amounts, including debt 
recovery agency fees and legal costs, to the extent recoverable under applicable law.

6.7 121prodata may change its Fees, including the price of Credits, at any time, and is not required to give the  
Client advance notice of a change. The Fees payable for a purchase are the Fees quoted or displayed to the  
Client, online or otherwise, at the time that purchase is made; a change in Fees does not affect Credits already 
purchased or Deliverables already ordered.

6.8 TPS/CTPS Royalty Fee. Where the operator of the TPS/CTPS Register introduces, varies or reintroduces a  
royalty, licence fee or other charge payable by 121prodata by reference to the Client’s use of the Services (a  
“Register Royalty”), 121prodata may recharge the Client an amount equal to that Register Royalty, calculated 
in accordance with the Register operator’s then-current royalty scheme (currently based on the volume of  
records processed for the Client, invoiced monthly and subject to an annual cap per Client set by the Register 
operator), as published on the 121prodata pricing page from time to time. A Register Royalty is calculated by 
reference to records processed for the Client in the relevant period, and applies to processing carried out  
under a Credits purchase or a monthly subscription alike, regardless of when the Credits were purchased or 
the subscription was taken out. No Register Royalty will be charged to a Client that has provided 121prodata  
with satisfactory evidence that it holds its own current, direct licence from the Register operator covering that 
use, for so long as that evidence remains valid; the Client must promptly notify 121prodata if that licence  
lapses or is not renewed.

6.9 Reporting for Royalty purposes. 121prodata is required to submit monthly reports to the Register operator  
setting  out  the  volume  of  records  processed  for  each  Client,  for  invoicing  and  audit  purposes,  using  
121prodata’s own records of the User Data processed. Where a Register Royalty applies, the Client will  
provide 121prodata with any evidence of its own direct licence from the Register operator that it wishes  
121prodata to rely on for the exemption in clause 6.8. Inaccurate or incomplete evidence provided by the  
Client does not relieve the Client of liability for the correct amount of any Register Royalty.
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7.  Data Protection

7.1 This clause 7 applies to the extent that 121prodata processes personal data on the Client’s behalf as part of  
the Services (in particular, telephone numbers and any associated personal data submitted as User Data for  
checking against the TPS/CTPS Register). For this processing, the Client is the controller and 121prodata is the 
processor, each as defined in UK GDPR. Where 121prodata processes personal data about the Client’s own 
personnel or billing contacts to administer the Account and the Agreement, 121prodata acts as controller of  
that data in its own right; a list of the processors 121prodata uses in that capacity (currently including  
Microsoft 365, Google Workspace, CapsuleCRM, Lemlist and Xero) is available in 121prodata’s Privacy Notice.

7.2 Subject matter, duration, nature and purpose. The subject matter of the processing is the User Data submitted 
by the Client to the Services. The duration of the processing is the term of the Agreement, plus any period  
afterwards during which 121prodata retains User Data in accordance with clause 7.10.  The nature and 
purpose of the processing is  the checking of telephone numbers (and any associated data)  against  the 
TPS/CTPS Register and the provision of the resulting Deliverables to the Client, together with any related  
technical processing (such as logging and API request handling) reasonably necessary to provide the Services.

7.3 Types of personal data and categories of data subjects. The personal data processed will typically consist of  
telephone numbers and, where the Client chooses to submit them, associated identifiers such as name or  
account reference. The data subjects are the individuals whose telephone numbers the Client submits for 
checking, who will typically be the Client’s own customers, prospective customers or other contacts.

7.4 Client warranty. The Client warrants that it has, and will maintain, a lawful basis under the Data Protection  
Legislation for submitting User Data to 121prodata and for the processing described in this clause 7, and that it 
has provided any notices and obtained any consents required for that processing.

7.5 Processing on instructions. 121prodata will process User Data only on the Client’s documented instructions,  
including in relation to transfers of personal data to a country outside the UK, unless required to do otherwise 
by UK law, in which case 121prodata will (unless prohibited from doing so) notify the Client before processing, 
and  using  the  Services  in  accordance  with  these  Terms  and  the  Documentation  constitutes  such  an 
instruction.

7.6 Confidentiality. 121prodata will ensure that any person authorised to process User Data is subject to a duty of 
confidentiality.

7.7 Security. 121prodata will implement appropriate technical and organisational measures to ensure a level of 
security appropriate to the risk, having regard to the state of the art, the cost of implementation and the  
nature, scope, context and purposes of the processing, and having regard in particular to the risk of accidental 
or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, User Data.

7.8 Sub-processors. The Client authorises 121prodata to engage the following sub-processors in connection with 
User Data: (a) the Telephone Preference Service Limited (registered in England, no. 3729928, a subsidiary of  
the Data & Marketing Association Limited, registered in England no. 2667995, both of Rapier House, 40  
Lamb’s Conduit Road, London, WC1N 3LJ) as operator of the TPS/CTPS Register; (b) Namesco (Team Blue 
Internet Services UK Ltd), which hosts the 121prodata website, C/TPS checker and API user data in UK data 
centres, with data not leaving the UK; and (c) where the Client submits User Data for Managed Checks other  
than via  the website or  API,  Microsoft 365,  Google Workspace and/or Huddle (Ideagen),  each used by 
121prodata from time to time to receive, store or exchange that User Data (which may include contact names 
appearing in a covering email as well as telephone numbers). Where the Client instead chooses to transmit  
User Data using its own secure file transfer facility (for example, Egress), that facility is the Client’s own 
arrangement and not a 121prodata sub-processor; 121prodata’s obligations under this clause 7 apply to that 
User Data from the point 121prodata receives it. 121prodata grants the Client a general authorisation to be  
notified of, and to object on reasonable data protection grounds to, any additional or replacement sub-
processor, on at least 30 days’ notice of the intended change. 121prodata will impose data protection terms  
on any sub-processor that are no less protective than those in this clause 7, and will remain liable to the Client 
for that sub-processor’s performance.
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7.9 Assistance. Taking into account the nature of the processing, 121prodata will assist the Client, at the Client’s  
reasonable cost, by appropriate technical and organisational measures, in responding to requests from data 
subjects exercising their rights, and in complying with the Client’s obligations relating to the security of  
processing, breach notification, data protection impact assessments and prior consultation with the ICO,  
taking into account the information available to 121prodata.

7.10 Deletion or return. At the Client’s written election on termination of the Agreement, 121prodata will delete or 
return all User Data to the Client, and will delete existing copies, unless UK law requires 121prodata to retain 
some or all of that data, in which case 121prodata will isolate and protect that data from further processing  
except as required by that law.

7.11 Personal data breach. 121prodata will  notify the Client without undue delay after becoming aware of a  
personal data breach affecting User Data, and will provide reasonable information to help the Client meet any 
obligation to notify the ICO or affected data subjects.

7.12 Audit and records. 121prodata will  make available to the Client all  information reasonably necessary to  
demonstrate compliance with this clause 7, and will allow for and contribute to audits, including inspections, 
conducted by the Client or an auditor mandated by the Client, on reasonable prior written notice, no more  
than once in any 12-month period (save where an audit follows a personal data breach), during normal 
business hours and subject to reasonable confidentiality safeguards.

7.13 International transfers. User Data is currently hosted exclusively within the United Kingdom, via Namesco as  
described in clause 7.8, and is not transferred outside the UK. If this changes, 121prodata will ensure any  
transfer is subject to appropriate safeguards recognised under UK GDPR, such as the UK International Data 
Transfer Addendum, an adequacy decision, or another lawful transfer mechanism, and will update the Client 
accordingly.

7.14 Interaction with liability clause. Nothing in this clause 7 limits either party’s liability to a data subject under the 
Data Protection Legislation. As between the parties, each party’s liability for breach of this clause 7 is subject 
to clause 13 (Limitation of Liability).

8.  Confidentiality

8.1 Each party  may disclose Confidential  Information to the other  in  connection with the Agreement.  The  
receiving party will protect the confidentiality of that information and will not disclose or use it except:

– to its directors, officers, advisers, agents, representatives and employees who need to know it to perform 
the Agreement and who are bound by equivalent confidentiality obligations;

– with the prior written consent of the disclosing party;

– where the information was already in, or has come into, the public domain other than through the receiving 
party’s breach of this clause; or

– where disclosure is required by law, regulation, a court, or a regulator with authority over the receiving 
party.

8.2 At the disclosing party’s written request, the receiving party will promptly return or destroy all Confidential 
Information and copies of it, save to the extent it is required to retain copies by law or for legitimate record-
keeping purposes. Neither party makes any representation or warranty as to the accuracy or completeness of 
any Confidential Information it discloses.

9.  Intellectual Property

9.1 All intellectual property rights in the Services, the Documentation, the API and any software, know-how or 
technology used, developed or created by 121prodata in providing the Deliverables are and remain the 
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exclusive property of 121prodata or its licensors. Nothing in the Agreement transfers any such right to the 
Client, save for the licence granted at clause 4.1.

9.2 The Client retains all rights in the User Data it submits to the Services. The Client grants 121prodata a licence 
to use User Data solely to the extent necessary to provide the Services and as otherwise permitted under  
clause 7.

9.3 121prodata may use anonymised or aggregated data derived from use of the Services, which does not identify 
the Client or any data subject,  for  statistical  analysis,  service improvement and reporting on marketing 
compliance trends.

9.4 If the Client provides feedback or suggestions about the Services, 121prodata may use that feedback without 
restriction or obligation to the Client.

10.  Service Availability and Support

10.1 121prodata will use reasonable endeavours to make the Services available at all times, save for scheduled  
maintenance and matters outside 121prodata’s reasonable control. Unless an Order Confirmation states a 
specific service level, 121prodata does not commit to a minimum availability percentage or service credits.

10.2 Where reasonably practicable, 121prodata will give advance notice of planned maintenance likely to affect 
availability of the Services.

10.3 121prodata will provide reasonable support in relation to the Services during normal UK business hours, using 
the support channels published on the 121prodata website from time to time.

11.  Warranties and Disclaimers

11.1 Each party warrants that it has full authority to enter into the Agreement and will comply with all laws  
applicable to it in performing its obligations, including, where applicable, the Data Protection Legislation.

11.2 121prodata warrants that it will provide the Services with reasonable skill and care.

11.3 The TPS/CTPS Register is compiled and maintained by the Telephone Preference Service Limited, on a cycle  
currently aligned to a 28-day registration period, and not by 121prodata. 121prodata does not warrant that  
the Register is complete, accurate or up to date at the exact time of any check, and is not liable for errors or  
omissions in the underlying Register data.

11.4 Except as expressly stated in this clause 11, and to the fullest extent permitted by law, the Services are 
provided “as is” and “as available”, and all conditions, warranties and other terms implied by statute or  
common law are excluded from the Agreement.

12.  Suspension of Service

12.1 121prodata may, in its reasonable discretion, suspend the Services or restrict the Client’s access without prior 
notice where reasonably necessary, including where:

– a regulatory or statutory change limits 121prodata’s ability to provide the Services;

– there are technical problems affecting hardware, software or communications;

– of an act or default of a supplier, agent or subcontractor;

– 121prodata reasonably considers the Client or an Authorised User is in breach of clause 5 (Acceptable Use);

– 121prodata reasonably suspects a security threat to the Services or another user; or

– of non-payment, in accordance with clause 6.
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12.2 Where reasonably practicable, 121prodata will give notice of a suspension and will restore access promptly  
once the relevant issue is resolved. 121prodata is not liable for any loss the Client incurs as a result of a  
suspension made in accordance with this clause 12.

13.  Limitation of Liability

13.1 The 121prodata audit trail guarantee offers support to the Client in responding to case complaints from the 
Information Commissioner’s Office, and forms part of the Agreement only where the Client has completed,  
signed and returned the guarantee form and has fully complied with the client obligations set out in it.

13.2 Nothing in the Agreement limits or excludes either party’s liability for: death or personal injury caused by  
negligence; fraud or fraudulent misrepresentation; or any other liability that cannot lawfully be limited or 
excluded under English law.

13.3 Subject to clause 13.2, 121prodata is not liable to the Client, whether in contract, tort (including negligence), 
breach of statutory duty or otherwise, for: any civil monetary penalty or fine imposed by the ICO or any other 
regulator; loss of profit; loss of business; loss of goodwill;  loss of anticipated savings; or any indirect or  
consequential loss, however caused.

13.4 Subject to clause 13.2, 121prodata’s total aggregate liability to the Client arising out of or in connection with 
the Agreement in any 12-month period, whether in contract, tort (including negligence) or otherwise, will not 
exceed the greater of £1,000 and the total Fees paid by the Client to 121prodata under the Agreement in the 
12 months immediately preceding the event giving rise to the claim.

13.5 Neither party may bring a claim arising out of or in connection with the Agreement more than 12 months after 
the date on which the party became aware, or ought reasonably to have become aware, of the circumstances 
giving rise to the claim.

14.  Indemnity

14.1 The Client will indemnify 121prodata against all liabilities, costs, expenses, damages and losses (including 
reasonable legal costs) suffered or incurred by 121prodata arising out of or in connection with: (a) the Client’s 
or an Authorised User’s breach of clause 5 (Acceptable Use); (b) User Data submitted by the Client in breach of 
the Data Protection Legislation or clause 7.4; or (c) a third-party claim arising from the Client’s marketing 
activity, save to the extent caused by 121prodata’s breach of the Agreement.

15.  Term and Termination

15.1 The Agreement starts when accepted in accordance with clause 1.3 and continues, for a subscription, until 
terminated in accordance with clause 6.3, or for other Services, until the Deliverables have been provided or 
the Agreement is terminated in accordance with this clause 15.

15.2 The Client may terminate the Agreement at any time by giving one month’s written notice, and on payment in 
full  for all  Deliverables provided up to the point of termination, and for all  Services provisioned to the 
conclusion of any fixed or minimum period agreement.

15.3 121prodata may terminate the Agreement by giving seven days’ written notice to the Client at any time. Any 
advance payment for Services beyond those used by the Client to the point of termination will be refunded 
within 30 days of termination, save that no refund applies to a monthly subscription (however described in the 
Order Confirmation) that has been used during the then-current period.

15.4 Either party may terminate the Agreement with immediate effect by written notice if the other party: commits 
a material breach of the Agreement that is not remedied within 14 days of written notice to do so; or becomes 
insolvent, enters administration or liquidation, or suffers an equivalent process in any jurisdiction.
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16.  Consequences of Termination

16.1 On termination of the Agreement for any reason: (a) the Client’s licence to use the Services ends immediately 
and the Client must cease all  use of the Services,  including the API;  (b) all  Fees due up to the date of 
termination become immediately payable; (c) 121prodata will delete or return User Data in accordance with 
clause 7.10; and (d) any Credits remaining on the Account are forfeited, save where required by law or  
expressly agreed otherwise.

16.2 Clauses which by their nature are intended to survive termination, including clauses 7 (Data Protection), 8  
(Confidentiality), 9 (Intellectual Property), 13 (Limitation of Liability), 14 (Indemnity) and 19 (Governing Law 
and Jurisdiction), continue in force after termination.

17.  Force Majeure

17.1 Neither party is liable for any failure or delay in performing its obligations under the Agreement (other than an 
obligation to pay) caused by an event beyond its reasonable control, including internet or telecommunications 
failures, third-party service outages, industrial action, or acts of government. The affected party will notify the 
other as soon as reasonably practicable and will resume performance as soon as reasonably possible.

18.  General Provisions

18.1 Assignment. 121prodata may assign, sub-contract or sub-let the fulfilment or performance of the Agreement, 
or any part of it. The Client must not assign the benefit or burden of the Agreement without 121prodata’s prior 
written consent, which will not be unreasonably withheld.

18.2 Notices. A notice given under the Agreement must be in writing and may be sent by email to the other party’s 
contact address on record (for the Client, the email address held on its Account), and will be deemed received 
at the time of transmission, provided no delivery failure notice is received.

18.3 No  partnership  or  agency.  Nothing  in  the  Agreement  creates  a  partnership,  joint  venture  or  agency  
relationship between the parties.

18.4 Third party rights. A person who is not a party to the Agreement has no right under the Contracts (Rights of  
Third Parties) Act 1999 to enforce any term of the Agreement.

18.5 Entire agreement. The Agreement constitutes the entire agreement between the parties in relation to its  
subject matter and supersedes all prior discussions, representations and agreements, whether written or oral, 
save that nothing excludes liability for fraudulent misrepresentation.

18.6 Variation and waiver. No variation, alteration or waiver of the Agreement is effective unless made in writing 
and signed by, or agreed in writing by, a director of 121prodata. No failure or delay by either party in exercising 
any right under the Agreement operates as a waiver of it, nor does any single or partial exercise preclude any 
further exercise of that or any other right.

18.7 Severance. If any provision of the Agreement is or becomes illegal, invalid or unenforceable, it will be treated 
as severed from the remainder of the Agreement, which will otherwise remain in full force and effect.

19.  Governing Law and Jurisdiction

19.1 The Agreement, and any dispute or claim arising out of or in connection with it (including non-contractual  
disputes or claims), is governed by the law of England and Wales, and the parties submit to the exclusive 
jurisdiction of the courts of England and Wales.
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